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Transport and care instructions

HANDMADE MATTRESSES & SLEEP PRODUCTS

Caring for your mattress
Your new handmade Matt-Royal® mattress has been produced using natural materials of the finest quality,
as well as the most contemporary technologies materials. Proper care is needed in order to get the best
out of the mattress’ features and to ensure a longer lifespan. Just follow these simple instructions for
installing, transporting and maintaining your mattress to ensure maximum yield and a longer lifespan.

Transport
& installation
6 simple tips

1

2

3
FURTHER INFORMATION
at page 4 & 5.

Be careful when
transporting the
mattress.
The mattress must always be
transported in an upright position,
and must always be protected so as
to prevent it from getting dirty or
damaged.

Let the mattress
breathe.
Your mattress is delivered to you
in a cardboard box and plastic
package. Once you have removed
the mattress from its packaging, it
is best to leave it uncovered to air
for a few hours before putting on
the mattress protector and sheets.

Do not fold the mattress when
transporting it.
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Do not use the handles
to lift the entire weight
of the mattress.
The handles are intended to
facilitate the light shifting of the
product once it has already been
placed on a bed.
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Do not remove the
tags / labels from the
mattress.
They contain useful information on
the mattress and the manufacturer,
and enhance the guarantee.

The mattress must be
placed on a new, stable
base.
In order to achieve the best possible
mattress support, place it on an
anatomic bed frame on a Matt-Royal®
bed or mattress base.
A worn base can cause permanent
damage to the product, for which the
company cannot be held liable.
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After installing a new
mattress, allow yourself
some time to get used
to it.
After many years on your old
mattress, you must give your body
time to adjust and get used to your
new handmade mattress.

Installation
Proper mattress base.
6-7cm

Improper mattress base.

GAP

Transport
& installation
Proper mattress base.
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Proper mattress base.
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Caring
for your mattress
Simple care and maintenance tips.
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Do not wash,
do not iron
do not beat
& do not steam clean

(organic cleaning) the mattress.

Do not stand on the
mattress, do not let
children use it as a
trampoline
and do not place heavy objects on it.

The only way to clean the
mattress is with a vacuum
cleaner.
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Turning and airing your
mattress

Turning and airing
equilateral* mattresses

Turn your mattress regularly. In the first
4 months of use, it is recommended that
the mattress be turned every month in a
different direction (alternating between
horizontal and vertical flips and rotations).
After this four-month period, the mattress
must be turned every three months. Also,
every 6 months the mattress must be
placed in a spot that is exposed to the sun.

The same processes applying to
standard-sized mattresses apply here,
the only difference being that the
handles of equilateral mattresses
must ALWAYS be on the side of the
bed.

* Changing side (B), does not apply to onesided mattresses.

*e.g. 2mX2m in size
*Changing side (B), does not apply to
one-sided mattresses.

Use the Matt-Royal®
mattress protector
to keep your mattress clean and to
ensure maximum yield and a longer
lifespan
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